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Revisiting Airline Revenue 

Management

1985-1994 Director of Inventory 

Management and Marketing

Since Then:

Â Vice President Marketing 

Â SVP Marketing & Sales

Â VP Marketing

Â Consulting and E-Commerce



A Unique Perspective

Cruise Industry Lesson: Cabin or Per 

Diem Rate does not rule contribution.

Ski Industry Lesson:  Seamless payment 

systems throughout the entire product 

experience

Hospitality Lesson:  Focus on flow through 

revenues that have the highest margins; 

its about profitability, not revenues


